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Glass Service is the preferred choice of 
customers seeking innovative and custom-
ized glass furnace solutions, meticulously 
designed, built, and installed by engineers 
with extensive expertise in the global glass 
industry.

Founded in 1994 through the merger of 
two companies, each boasting more than 
20 years of experience, Glass Service 
initially served the world-renowned glass 
companies of Murano and Venice before 
swiftly expanding its operations throughout 
Italy and across the globe.

What sets Glass Service apart is its 
comprehensive and unique approach to 
glass melting technology. The company 
takes into account the entire supply chain 
during the design process, ensuring lon-
gevity and optimal performance for all 
its products. As a one-stop shop, Glass 
Service offers a range of in-house services, 
including financing, raw material analysis, 
glass defect analysis and troubleshooting, 
furnace and equipment installation, furnace 
pre-heating, and start-up — all adhering to 
stringent ISO 9001 and ISO 45001 safety 
standards.

As a team of dedicated engineers, Glass 
Service brings decades of experience, 
agility, manufacturing capabilities, and a 
profound passion for every project under-
taken, whether it is a single product or a full 
turnkey plant. The company works closely 
with its customers, providing extensive staff 
training, dedicated customer support, and 
comprehensive after-sales assistance.

Glass Service’s commitment to excel-
lence, combined with deep industry knowl-
edge, makes it the ideal partner for custom-
ers in the glass industry seeking cutting-
edge solutions and unwavering support at 
every stage of their projects.

GLASS MELTING TECHNOLOGY 
DIVISION

•	 Automatic and semi-automatic 
batch plants

•	 Cullet recycling plants
•	 Day tanks and pot furnaces
•	 Recuperative unit-melter melting 

furnaces
•	 End port regenerative furnaces
•	 Electrical boosting systems
•	 Electrode holders
•	 Electric furnaces
•	 Natural gas heating forehearths
•	 Electrical heating forehearths
•	 Colouring forehearths with frit 

dosing system
•	 Batch chargers
•	 Heat recuperators for day tanks 

and unit-melter furnaces
•	 Automatic level control machines 

with platinum probe or radar 
model

•	 Stirrers and stirring machines
•	 Bubbler tubes and bubbler control 

skids
•	 Process control boards
•	 Combustion skids — natural gas, 

heavy oil, oxygen, hydrogen
•	 Melting burners, forehearth 

burners — furnace preheating and 
commissioning

MELTING FURNACES • 
REFINER AND FOREHEARTHS • 
COMBUSTION SKIDS (GAS, HEAVY 
OIL, HYDROGEN, OXY-FUEL) • 
BATCH CHARGERS • STIRRER 
MACHINES • PROCESS CONTROL 
BOARD • ELECTRIC BOOSTING • 
BUBBLERS • RADAR GLASS LEVEL  
MACHINE

Product Range
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CONTACTS
FULVIO PUCCIONI 
PRESIDENT
ALESSANDRO CORTOPASSI 
MARCO MONTANUCCI 
TECHNICAL OFFICE
SERGIO MAURELLO 
CUSTOMER CARE
GIULIO ISERNIA
EMANUELE DONATI
ANDREA BASSI 
ANNE D’ORAZIO 
SALES OFFICE

ANNUAL COMPANY TURNOVER
USD 18 million

TURNOVER FROM GLASS
100%

SALES
Domestic: 15% - International: 85%

BANKS
Monte dei Paschi di Siena, Deutsche Bank,
Unicredit, Intesa San Paolo, Crédit Agricole,
BNP Paribas, BPER Banca, Banca Credem

EMPLOYEES
38

COMPANY FOUNDED
1994

MEMBERSHIP OF ASSOCIATIONS
GIMAV, Associazione Industriali Firenze

FOREIGN OFFICES
• BRAZIL • CHINA • EGYPT • INDIA  
• INDONESIA • IRAN • LATIN AMERICA  
• TAIWAN • TURKEY • UKRAINE

GLASS INDUSTRY DIRECTORY 202642


