
S U C C E S S  S T O R I E S

In consistently breaking 
new ground and exporting 
its systems to several dif-

ferent countries, Filtraglass 
has become an international 
market leader over the course 
of its long history. Today, the 
company’s water filtration 
systems can be found in the 
Americas, Europe and Asia. 

BRINGING ADDED 
VALUE
For DAKS-96, the decision 
to buy a Filtraglass purifica-
tion machine was prompted 

by various reasons. Above 
all, having a water treat-
ment system in place would 
reduce water consumption 
considerably. Then the rate 
of production gets improved 
given that there’s no need to 
stop the machine to change 
water - and pollution is di-
minished. The company 
places a high premium on 
using clean, good quality 
water in its handling ma-
chines which, in this way, 
last longer and with less 
frequent parts changes. 

FILTRAGLASS and 
DAKS-96: a win-win 
partnership A recent system installation at DAKS-96 

by FILTRAGLASS summons to mind the 
latter company’s 15-year experience in 
manufacturing water filtration systems 
for a vast array of sector types, from 
automotive to the optics industry - 
including the transformation of flat 
glass in general. 
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Also, since the water is not 
changed, the consumption 
of coolant is reduced.
The specific option for a Fil-
traglass system underscores 
the preference at Daks-96 
for an internationally-rec-
ognised brand that’s backed 
by many years of experi-
ence. It was a choice for 
reliability and professional-
ism from the outset - both 
of which inspire a great deal 
of trust when making an in-
vestment decision. Here, as 
always with Filtraglass, the 
initial approach was to un-
derstand the needs at Daks-
96 so as to offer customised 
advice on whichever system 
best-suited the company’s 
characteristics. Another 
plus was a system that af-
forded Daks-96 a further 
possibility to advance one of 
its core values, which is to 
combat pollution.

SYSTEM ADVANTAGES
As for noteworthy, day-to-
day differences experienced 
after purchasing the Filtra-
glass system, these included 
an obvious reduction in 
water bills and the qual-
ity of the final product also 
saw improvement. Since the 
first Filtraglass system was 
installed, the glass has dis-
played a transparent finish, 
leaving it completely clean 
and free of dust marks and 
debris. This reflects posi-
tively - both upon the qual-
ity of the product offered 
and on the image custom-
ers have of Filtraglass. Very 
importantly, too, productiv-
ity has improved given that 
there’s no need to stop the 
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service constitutes only a 
plus to everything else the 
company offers. 

production line for mainte-
nance work. As Filtraglass 
machines work constantly, 
Daks-96 can now offer still 
more - within the same time 
frame.

SHARED GOALS
The driving reason for re-
purchasing a Filtraglass 
system was the company’s 
previous experience, which 
had been roundly positive. 
Averse to taking any un-
necessary risks it decided to 
stick with Filtraglass, given 
that the two companies al-
ready knew each other’s 
way of working. Indeed 
Daks-96 was already very 
satisfied with its purchase 
of the first system which, 

following machine installa-
tion, had seen a productiv-
ity increase and a reduction 
in costs. These were both 
important to Daks-96, as 
was the environmental fac-
tor - considering the key 
priority today among all 
companies to commit to 
sustainability, which sig-
nalled a joint pleasure of 
having mutually-aligned 
values in this regard.

CONTINUED 
CUSTOMER 
ACCOMPANIMENT 
In sum, the relationship be-
tween the two companies 
has remained positive from 
the outset. First, prior to 
machine purchase, with the 

advice of Filtraglass - then 
during installation, which 
also went very smoothly. 
Finally, with the techni-
cal and after-sales service. 
Here the Filtraglass team 
has remained always avail-
able to resolve any queries 
or problems as they rise. 
Besides, being contactable 
through various means, 
including WhatsApp, the 
company has kept com-
munication channels open 
and practical. At Filtraglass 
that’s had Luis and his team 
conscientiously monitoring 
the smooth running of the 
machine - ever at hand to 
offer help when necessary. 
Of course, such an excellent 
relationship and after-sales 
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Filtraglass SL

Carrer Riu Fluvià, 19, 17469, 

Vilamalla, Girona - Spain
Tel.: 0034-972-505815
Fax: +34-972-505815
E-mail: info@filtraglass.com

www.filtraglass.com

ul. Kiril Blagoev 13
1271 promishlena zona Iliyantsi

Sofia - BULGARIA
Tel.: +359 2 838 0458
E-mail: info@daks-96.com

www.daks-96.com
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