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C U S T O M E R - C E N T R I C I T Y

CUGHER: redefining 
‘specialized consultation’ 
for today’s glass industry

With i ts highly-technological 

machinery that’s capable of 

printing big and small formats 

alike -in any shape- CUGHER 

is now recognized globally for 

its consolidated experience in 

screen printing on flat glass. 

Alongside CUGHER’s 
printing machines 
are its dryers, han-

dling systems and vision 
systems for quality control 
- each industry 4.0 compli-
ant and perfectly integrated 
to form automatic, synchro-
nized lines. In design and 
production of both stand-
alone and turkey plants, the 
company is directly respon-
sible for the Automotive, 
Building & Interior Design, 
Home Appliance and Solar 
sectors.

Yet besides its highly-spe-
cialized know-how and the 
development of those in-
novative performing tech-
nologies which allow for 
the expansion of its wide 
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product range, what differ-
entiates Cugher’s customer 
consultancy approach from 
that of other companies?

WALKING IN 
LOCKSTEP WITH THE 
CUSTOMER
From the initial phase of any 
project the technical-com-
mercial team collaborates 
closely with the customer 
- identifying the correct 
specifications while sharing 
both the best knowledge 
and the most useful infor-
mation to determine the 
right approach to a prob-
lem. Since no ‘default so-
lution’ exists, every project 
needs to leverage years-

long experience and tech-
nical ability to configure 
an ideal solution. Just so, 
the customization of every 
product can only come as a 
direct consequence of this 
method - with plant ma-

chinery then adapted ac-
cording to the customer’s 
production standards. 

OPEN 
COMMUNICATION 
CHANNELS
Continuous dialogue pro-
duces various versions of 
project layout until the 
identification of a solution 
can satisfy such require-
ments as space optimiza-
tion and productivity while 
interfacing with compo-
nents of other lines. Here 

the customer is accom-
panied from the very first 
contract steps through each 
subsequent project phase. 
This extends further to 
guarantee constant after-
sales support - all to secure 
trust and ensure that the 
customer remains satisfied.

LEVERAGING 
TECHNOLOGIES TO 
IMPROVE SERVICE
This keeps Cugher’s cus-
tomer-oriented approach 
in the driver’s seat for 
ongoing innovation and 
change - always aiming to 
offer an optimum service 
that’s fully in line with the 
times. An example here is 
the ticketing system, intro-
duced some years ago, by 
which customer assistance 
is quickly coordinated from 
the company’s help desk by 
a dedicated team. Smart 

glasses, too, were recently 
introduced as special de-
vices to afford operators 
the freedom to remotely 
share views with techni-
cians in real time - whether 
to conduct checks or to ad-
dress machinery problems. 
Not only. A research centre 
for construction solutions, 
Architectural Lab, was cre-
ated to offer specific prod-
ucts that can be custom-
ized to meet every need. 
Lastly, EVA, Cugher’s lat-

est plant configurator that 
was recently presented at 
Glasstec, can hardly go un-
mentioned. Here, thanks to 
augmented reality, clients 
can view their ideal line by 
an experience of full im-
mersion.

A STRONG TEAM
Relying upon a team of ex-
perts means attaining new 
solutions to reach concrete 
results - all while developing 
fresh know-how, coupled 
with both the requisite ef-
fectiveness and production 
process efficiency. Here’s 
why Cugher won’t be satis-
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fied with simply being a plant 
supplier. Instead it aims to 
be a specialized partner for 
every customer.
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