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F rom 22 to 24 March this year, Intermac 
opened the doors to its Pesaro produc-
tion unit to provide a 360° experience 

of the efforts that go into developing inno-
vative technology for industrial automa-
tion, also unveiling new horizons in the 

transformation and machining of glass. 

        INSIDE 
Intermac Glass
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At the recently-held open house at Intermac, 
Glass-Technology International had the chance 
not only to take part in this special event, 
but also to speak to some of the key people 
involved. 

KEYWORD 

INNOVATION – 

IN MACHINERY, 
SOFTWARE 
AND SKILLS
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Inside Intermac Glass was 
held inside the Tech Cent-
er, which has been com-
pletely renovated to also 
host Movetro technology, 
the main innovation in 
this edition. The brand, 

which was acquired by the 
group last year, completes 
the range being offered, 
with storage and handling 
systems: classifiers, shut-
tle warehouses, telescopic 
loading devices, loading 

and tilting devices, bridge 
cranes and racks. 

TOURING  
THE TECH CENTRE
Inside Intermac also served 
as a platform for the launch 

of the new Busetti FK dou-
ble-edging grinding range, 
designed for companies 
with critical space limits, 
without sacrificing produc-
tivity, and the Busetti F10 
with the patented Radius 
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Revolution device for the 
creation of a matt or pol-
ished, diamond-finished 
radius or chamfer. The 
range of solutions on dis-
play is completed by: the 
most evolved Genius cut-
ting tables, Waterjet tech-
nology installed on the 
Primus, the Master Series 
machining centres, and 
Vertmax, a range of verti-

cal machining centres.
Glass-Technology Interna-
tional had a special ‘Live 
the Experience Tour’ with 
Matteo Traini, Director 
of Product Development, 
Filomena Carletti and Ser-
gio Nicolai from Marketing 
and Communications staff 
at the various ‘stops’ of the 
tour. Our first stop was, in 
fact, at the Movetro area 
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which, said, Traini, was 
the real innovation of this 
year’s event.
At the area, we saw a stor-
age and transport system 
for glass sheets, on show 
inside the showroom for the 
first time since the takeover 
last year. The perfectly inte-
grated system provides the 
possibility of transporting 
the glass automatically to 
Intermac’s cutting tables.
Traini: This takeover was 
an important step for In-
termac to be able to sup-
ply a complete range of 
machinery. And it does not 
just mean that we are sup-
plying the right machine for 
that particular process but, 
on the other hand, involves 
studying with the client 
important features such as 
available space, layout, and 
production flow inside the 
glassworks so as to reduce 
to the utmost down- and 
dead times thanks to intel-
ligent storage, with reduced 
floorspace.

What is the maximum glass size 
that these storage systems can 
manage?

Traini: Standard glass sizes 
are half-jumbo, jumbo or 
extra jumbo but if we speak 
about lengths we can see 7, 
8 or more. Right now we 
are developing plants that 
can process glass sheets of 
12 to 15 metres in length.
Of course, focussing more 
and more on offering in-
tegrated and highly auto-
mated solutions you can 
see that there are some pro-
cesses that our machines 
don’t cover yet. So we are 

speaking about automatic 
loading and unloading 
operations, to be able to 
offer lines where operator 
intervention is reduced to 
a minimum, almost be-
coming a supervisor of the 
line.”
And of course we have pro-
jects and ideas …

GENIUS
Traini: Confirming what 
we at Intermac introduced 
to the market some years 
ago – offering glassworks 
a line where they could cut 
both laminated and mono-
lithic glass. This means that 
the glassworks no longer 
had to choose between 
one and another line. This 
combined line is made up 
of a monolithic cutting ta-
ble and a laminated cutting 
table. It has the possibility 
of not only using the cut-
ting tables alternately, but 
also using one to ‘serve’ the 
other and vice versa.
Moreover, we are moving 
more and more towards 
Industry 4.0 and this ma-
chine has the possibility of 
adding extra devices such 
as a labelling station where 
the number of glass sheets, 
type of glass and processes 
being carried out can all 
be put in a special barcode 
label that the machines will 
be able to recognize at a 
later date.

PRIMUS 402
Traini: There are increas-
ing needs and demands for 
water jet cutting machines 
due to the diverse types of 
glass that are used now – 

such as sintered glass with 
a porcelain or quartz base. 
This means that glassworks 
now need to use technolo-
gy that provide higher flex-
ibility for these new mate-
rials and new uses. These 
new materials enable to 
coat/cover products such 
as furniture that previously 
used only wood.

GENIUS RSA AND LM
Traini: The machinery 
that we have just seen are 
obviously for high produc-
tion numbers, but at Inter-
mac we also work with the 
‘smaller’ glassworks, who 
have the same needs but in 
smaller quantities. These 
machines, with the same 
combination of cutting 
monolithic and laminated 
glass, are affordable for 
these smaller glassworks. 
With these same machines, 
we can also cut the new 
sintered materials.

MASTER 45.C
Traini: Intermac is known 
the world over for work 
centres and at Intermac 
there was the new series 
of Master work centres 
that were presented almost 
two years ago. This series 
is bigger, enabling to have 
more than one piece of 
glass in the machine at the 
same time. There is also a 
patented system called Dy-
namic Lock, that enables 
to process very small pieces 
of glass without difficulty 
– 10mm x 10mm! This 
is possible with the same 
quality and performance of 
larger pieces of glass.
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from the purchase of our 
machines.
Inside Intermac was not 
just a showcase for the 
company’s new machinery 
and mechanical develop-
ments, but also an impor-
tant opportunity for the de-
but of Sophia – a new web 
platform.
The part of the web plat-
form for ordering spare 
parts directly online already 
existed, while Sophia is a 
completely new aspect. It 
can monitor maintenance 
requirements remotely and 
in real time which means 
that it can inform the cli-
ent that the machine needs 
some type of intervention. 
We are not just speaking 
about remote assistance – 
which has been around for 
some time now – but be-
ing connected directly with 
the client and anticipating 
maintenance operations or 
informing the client that 
the machine needs the sub-
stitution of a part.

was to have a second ma-
chine dedicated to these 
operations positioned after 
the bilateral. Now Inter-
mac’s clients can carry out 
these processes with just 
one machine – an impor-
tant reduction in space tak-
en up by machinery. This 
is an Intermac patented 
machine.
At this year’s glasstec, we 
will have a number of new 
products and situations – it 
will be an important show 
for us.

IOT – PROJECT  
SOPHIA
With the aim of further 
enhancing the company’s 
commitment to its cus-
tomers, there was also the 
chance to discover the 
latest services and make 
the most of the Customer 
Experience, developed in 
line with the principles of 
‘connected machines’. A 
complete experience that 
will create greater value 

cific demands coming from 
certain sectors of the mar-
ket such as reducing space. 
At the same time, it has all 
the specifics required for 
glassworks making doors, 
shower enclosures, and 
furniture – glass weights of 
up to 600 kilos.

RADIUS REVOLUTION 
(PATENTED)
Traini: This machine has 
opened up completely new 
horizons with regards to 
bilateral machines, as it en-
ables to create rectangular 
shapes and parallelograms 
with four high-quality pol-
ished edges – a process 
that was impossible with 
a bilateral machine up to 
September 2017. The only 
way that this could be done 

VERTMAX
Traini: Vertmax is Inter-
mac’s vertical work centre 
– the only vertical work 
centre on today’s market. 
In terms of quality and pol-
ishing, Vertmax guarantees 
the same levels as those of 
a horizontal work centre.
Optimization of this ma-
chine is possible using a 
system that we have called 
V Loader, which can have 
an automatic loader with 
different glass types, and 
even if the V Loader does 
not know the sequence of 
the glass to be processed, 
their thickness or size, it 
can automatically take the 
glass. The Vertmax reads 
the barcode and carries out 
the work that needs to be 
done.

BUSETTI  
FK BILATERAL
Traini: FK bilateral – an 
ideal combination of per-
formance and cost – was 
created to respond to spe-
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Maintenance operations 
and ordering spare parts 
can be carried out via a log-
in, where the glassworks 
can check which parts the 
machine needs or will need 
in a short time. 
This complete remote ser-
vice obviously reduces the 
costs involved in the pres-
ence of a technician going 
to the client’s premises as 
the machines are connect-
ed to the Internet and send 
information directly to the 
platform.
This is the true ‘Internet of 
Things’.

INTERMAC ACADEMY
Carlo Strappa,  
Franco Angelotti  
and Gianluigi Casadio

Investments in services to 
support customers has re-
sulted in the creation of the 
Interamc Academy, a new 
training centre given over 
to our customers, dealers 
and internal personnel. 
The Academy has a dedi-

cated team that coordinates 
the company resources 
with the aim of sharing 
and spreading technologi-
cal know-how both inside 
the company and with the 
market. 
Carlo Strappa, who has 
been with Intermac for 
about 15 years mainly in 
the marketing department, 
is the head of Intermac’s 
newly developed and set-up 
Training Academy. 
Strappa: At the beginning 
of this idea, an in-depth 
analysis of today’s market 
was carried out and the 
results were quite obvious: 
software is continuously 
evolving and new machin-
ery and devices are coming 
out. The number of ma-
chines that you can find in a 
glassworks is three or four 
times the number that you 
could find 20 years ago. 
This means that requests 
coming from customers are 
more complex.
Intermac decided to cre-

ate an Academy to make 
sure that its personnel is 
both more professional 
and more prepared, but 
also to help customers be 
up to date with the ongo-
ing technological evolu-
tions. In fact, the mission 
of the Academy is to spread 
knowledge, but also carry 
out training for personnel.
What is really important 
that this project involves 
all the company and per-
sonnel – starting from the 
top management to me 
– Academy Manager. We 
then have an Organization-
al Committee that involves 
all the major divisions of 
the company such as sales, 
software, manufacturing, 
project management, ser-
vice, and so on. Working 
together we define the pri-
orities, plan and organize 
the courses together with 
company specialists.
We have created this dedi-
cated are inside the work-
shop of Intermac – inau-

gurated in mid-March, a 
clear sign of the commit-
ment of the company to 
the project, as we actually 
took up some productive 
space. In these 130 square 
metres of productive space 
we have created two class-
rooms and an office, with a 
further 120 square metres 
for a laboratory.
Up to now, most of the 
requests that we have re-
ceived are about software 
and Diego is the first per-
son in the company who 
receives updating and 
training regarding soft-
ware.
Intermac has created a 
special matrix where it can 
decide to train specialists 
from the different depart-
ments of the company, 
who can then train their 
colleagues, update clients, 
but also provide this infor-
mation to subsidiaries and 
commercial partners.
The courses are not only 
theory but also practical. 
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two weeks of training and 
they had the clear picture 
of how to install a machine 
at the end of the course. 
We are thinking about re-
peating this experience at 
one of our sister companies 
in Verona, northern Italy, 
where they are installing an 
Intermac machine.
As a result of these cours-
es, our customers know 
that they can rely on more 
prepared people when 
they call Intermac, but the 
same customers can now 
take advantage of a 360° 
service from all workers at 
Intermac.

Franco Angelotti: Inter-
mac is now able to of-

created courses for Master 
and Vertmax – two of the 
company’s ‘top sellers’, 
aimed at customers when 
the machines are installed.
One of the big issues for a 
company like Intermac is 
the training of its field en-
gineers, which was normal-
ly done by sending junior 
technicians out with senior 
technicians. But it was not 
the perfect environment. 
Now when we install a 
machine in our Tech Cen-
tre here at the company, 
we use this opportunity to 
train the junior technicians. 
We had a perfect example 
of this is January when we 
had six technicians from 
all over the world here for 

There is, in fact, a series of 
samples of glass and stone 
that the students can see 
and handle. For new col-
leagues, there is an intro-
ductory course to the glass 
industry, which last about 
five hours, and which gives 
an overview on Intermac’s 
market, to give them some 
basic idea of what they can 
find in a glassworks. An-
other important course is 
on glass cutting, grinding 
and profiling. Some cus-
tomers have already asked 
us if they can send new 
employees to these cours-
es. A third course for our 
employees was about elec-
trical layouts.
For customers, Intermac 

fer a complete range that 
provides our customers’ 
factories with a level of au-
tomation capable of slim-
ming processes, optimising 
the production layout and 
generating new opportuni-
ties for growth and success 
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for our customers. 
This year we are see-
ing more quality visitors 
to this Inside Intermac, 
which we have been work-
ing on for the past six 
months. This year we have 
also installed a Movetro 
machine, a takeover that is 
giving important positive 
feedback from the market 
and not only that of glass. 
Being part of the Biesse 
Group means that Inter-
mac has access to a an 
important commercial and 
marketing structure, and 
this collaboration is giving 
excellent results in terms 
of feedback and customer 
satisfaction and our order 
books of course.
Of course we could not do 
anything without our peo-
ple here and their specific 
skills and our Academy is 
a clear sign and focus point 
of this. It is thanks to our 
engineers that we are able 
to make patented machines.
Our goal or ‘dream’ now 
is that our clients – almost 
partners – have the pos-
sibility of checking and 
managing all production 
functions directly from 

their smartphone or tablets 
wherever they are. But this 
is not the only aspect, we 
have now given them the 
possibility to be informed 
about any problems that 
may arise which they do 
not have to worry about as, 
with our new Sophia plat-
form, all information has 
already been sent directly 
to our platform and is be-
ing taken care of.
Speaking about Intermac 
and its products, we have 
reached a good position 
right now, but this does 
not mean that we will not 
continue to grow and ex-
pand – either internally or 

by means of takeovers to 
have an even more com-
plete range of machinery 
for all types of processes 
that need to be carried out.
Acquiring Movetro has al-
ready given us an incred-
ible boost in sales, and 
we can now cover 70-80 
per cent of the machinery 
requirements of today’s 
glassworks.
And today’s glass sector 
is continuing to undergo 
changes, with glass not 
only being used for archi-
tecture. There is still room 
for growth in the market 
and therefore with regards 
to the companies working 

in this market, which will 
have increased competi-
tiveness and specializa-
tions, and the elimination 
of waste materials.

The dependable synergy 
that has long united the 
technologies of Intermac 
and Diamut (tooling di-
vision of Biesse Group) 
have emerged once again 
for this event. In an fitted 
out area, visitors were able 
to discover the potential of 
Diamut tools and see live 
results directly on Intermac 
machines. 
Diamut has developed a 
new milling cutter for the 

straight and shaped 
processing of lami-
nated and stratified 
glass, offering a bet-
ter cutting quality 
reducing the wear 
of the machine’s 
electrospindle.

atermac - Biesse SpaaInnttermac Innt

Via dell’Economia 40

61122 Pesaro (PU) - Italy

Tel.: 0721-483100

Fax: 0721-482148

E-mail: sales@intermac.com

www.intermac.com
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